Person Specification
Family Support Worker 37 hours
Home-Start is committed to safer recruitment practice as an important part of safeguarding and protecting children and vulnerable adults.  Essential and desirable skills, abilities, experience, knowledge and special requirements for the post of Parent Support Worker.  This form also indicates how the different requirements may be assessed during the selection process.  A = Application Form / I = Interview
	Essential:
	

	
	A
	I

	Education and Qualifications:
	
	

	Good standard of education (GCSE, NVQ level 3 or equivalent)
	· 
	

	
	
	

	Employment History:
	
	

	Relevant previous or current employment/voluntary work including working with families
	· 
	· 

	
	
	

	Skills and Experience:
	
	

	Parenting Experience
	· 
	· 

	Insight into the needs of families and children
	· 
	· 

	Knowledge of safeguarding issues
	· 
	· 

	Organisational and administrative skills (including computer skills and use of word & excel)
	· 
	· 

	Effective communication skills, verbal and written
	· 
	· 

	Commitment to and knowledge of the role of the voluntary sector in the network of support to families
	· 
	· 

	
	
	

	Personal Attributes:
	
	

	Open friendly disposition:  warmth, creativity, enthusiasm
	· 
	· 

	Ability to work as a member of a team
	· 
	· 

	Ability to work on own initiative
	· 
	· 

	Ability to establish and maintain effective relationships with a wide variety of people
	
	· 

	A positive and creative approach to tackling tasks
	· 
	· 

	Commitment to good safeguarding practice
	· 
	· 

	Knowledge of, and commitment to, equal opportunities and anti-discriminatory practice
	· 
	· 

	Understanding the need for professional confidentiality
	· 
	· 

	
	
	

	Special Requirements:
	
	

	Able to work flexibly (including school holidays)
	· 
	· 

	Willingness to access training opportunities
	· 
	· 

	Car driver and full licence with use of car for job
	· 
	

	Eligibility to work in UK
	· 
	


	Desirable:
	

	
	A
	I

	Experience of working with families and children
	· 
	· 

	Experience of case load management 
	· 
	· 

	Recent relevant training
	· 
	· 

	Awareness of the needs of families:  from a variety of backgrounds/cultures/special needs
	· 
	· 

	Professional training and experience
	· 
	· 

	Knowledge of current legislation relating to children and families
	· 
	· 

	Experience of partnership working
	· 
	· 

	Occasional out of hours work
	
	· 

	Experience of working in a small team
	· 
	· 

	Training in equal opportunities and diversity
	· 
	· 

	Experience of home visiting hard to reach families
	· 
	· 

	Experience of working within a voluntary organisation
	· 
	· 

	Experience of working within/alongside Children’s Centres
	· 
	· 

	Ability to create information packs for families and source local information
	· 
	· 

	Experience of monitoring and evaluation
	· 
	· 

	Experience of writing reports and record keeping
	· 
	· 

	Experience of developing a project
	· 
	· 

	Knowledge of the roles of agencies providing services for children and families
	· 
	· 


